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Project Title:  Services for Private Industry Counselors, Coaches, and Consultants
Project Description:  To provide updated resources for private industry counselors, coaches and consultants.  Resources include updating the career provider’s comparison chart and providing new branding for the MCC and MCDP designations.
Summary/Conclusion: 

Created a new and updated comparison chart for career providers. 

Conducted an analysis of the current services that NCDA provides for private industry counselors and conducted a survey of the membership to determine what services are needed. The membership responded with several ideas as to how NCDA could be more helpful.  The results of the survey showed a need for more resources in following areas:  

· Assistance in starting, running and marketing career services as a business 

· Providing webinars, mini or regional conferences on cutting edge trends in career development

· A tab on the website for business opportunities

· More resources for specific practice areas ( add areas)

· Create and maintain a credential that has more than membership validity

· Show more balance between academic research and actual practice issues at conferences

· Create a special interest group (sig) for private practitioners that could allow for discounts and scholarships to attend the national conference.

Results:
Upon further analysis current web content does not provide enough relevant resources and supports.  The most common area for needed resources was in starting, running and maintaining a business in the career industry. Part of my project was to re-brand the MCC and MCDP. As a result of the survey, I found that the membership would benefit more from a new certifying credential.

Recommendations:

Create and maintain a nationally recognized career development credential. This credential will set the standard and offers validity outside of membership qualifications for private industry professionals.  Provide more balance to learning sessions at conferences.  Currently the conference content is primarily focused on academic research.  There is also a need for training and support on career development practice issues. Improve the NCDA website making it more user friendly and content rich.
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