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Project Description:

In the 21st century, the successful utilization of internet technology is vital to career development and the potential growth of NCDA. As NCDA seeks to expand and enhance services to its membership throughout the nation and around the world, one of the primary portals of access to NCDA is via its website. 
A thorough user review of current usage, needs, and ease of use of the NCDA website as it appears today carries the potential of broadening and strengthening the recent re-branding of the organization.

Summary/Conclusion:

As a result of this project, recommendations of possible ways NCDA can meet the web portal needs of its current member and non-member users will be developed with the hopes of attracting more members, enhancing services delivered to current users, and increasing conference attendance.
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